
09.45 -
10.00

Welcome & Introductions
Torbjorn Johansson & Michael McCormack

10.00-
12.30

The essentials of HR to make sure you don’t end up in tribunal! 
Carolyne Wahlen, Club HR

LUNCH

BREAK

15.15-
16.30

Employee Retention & Employer Branding
Michael Herd, KK&W

Close and final Q&A for all presenters

BOOK YOUR SEAT 

13.30 –
15.00

Review of the Compensation & Benefits in the Club Industry
James Burns CCM & John McCormack CCM, Club Benchmarking 

12.30-
13.30

15.00-
15.15

16.30   

7th November
9:45 - 16:30

Online

ENGAGING MINDS
EMPOWERING SUCCESS

via Zoom

JAMES BURNS CCM JOHN MCCORMACK CCM CAROLYNE WAHLEN MICHAEL HERD

£100 per person
Limited to 45 delegates

SUMMIT
HR



C L U B / B U S I N E S S

P O S I T I O N  A T  C L U B

E M A I L  A D D R E S S

P H O N E  N U M B E R

HR SUMMIT
BOOKING FORM

Y O U R  N A M E

P R E F E R R E D  P A Y M E N T  M E T H O D

B A N K  T R A N S F E R C R E D I T  /  D E B I T  C A R D

I  C O N F I R M  I  W O U L D  L I K E  T O  B O O K  O N T O  T H E  F O L L O W I N G  E V E N T  

H R  S U M M I T
7 T H  N O V E M B E R  2 0 2 4  -  £ 1 0 0 . 0 0  

T E R M S  A N D  C O N D I T I O N S
C a n c e l l a t i o n s  m u s t  b e  r e c e i v e d  1 4  d a y s  p r i o r  t o  t h e  e v e n t  d a t e
A n y  c a n c e l l a t i o n s  r e c e i v e d  a f t e r  t h e  1 4  d a y s  w i l l  n o t  b e  s u b j e c t  t o
r e f u n d  
B o o k i n g s  a r e  n o t  g u a r a n t e e d  u n t i l  p a y m e n t  i s  r e c e i v e d  i n  f u l l

P L E A S E  R E T U R N  B O O K I N G  F O R M S  T O  

o f f i c e @ c m a e u r o p e . o r g

http://cmaeurope.org/

